
Plumas County Children and Families Commission 
 

New Parent Kit Advisory Committee Meeting 
May 25, 2001 

Public Works Building 
11:00a.m. to 1:00 p.m. 

 
Present: Jaye Bruce, Holly Henson, Margaret Miles, Irasema Tavares. 
 
Staff:  Ellen Vieira, Ex. Dir.; Diana Conen, staff. 
 
 
Ms. Vieira opened the meeting at 11:10 a.m. with introductions, then summarized the 
agenda and the previous meeting.   
 
Outreach 
 
Ms. Vieira has talked with Tara Rothwell of Eastern Plumas Health Care in Portola, who 
will be helping with distribution of the kits through the clinic in Portola.  She will review 
the kit and present it at a staff meeting.  Ms. Vieira will be meeting with Dr. Gayle 
Pearson on June 6th at the Greenville Rancheria to determine the best way to reach the 
Native American population there.  Ms. Tavaras suggested that the best way to reach the 
Spanish-speaking population would be through the WIC program. 
 
Evaluation 
 
A positive approach will be taken in the evaluation of the program.  Parents will be asked 
to give their permission (by signing a pre-paid postcard) to be contacted at a later date to 
see if they have used the kit, how it helped, and if the materials changed any of their ideas 
or behavior regarding parenting.  Sandy Norton and Gwen Mansbridge of the Public 
Health Agency are doing outreach to the providers of pre-natal services throughout the 
county. 
 
The State Commission will begin the media campaign July 18, 2001 with a big media 
event in Los Angeles.  The kits will not be available until August.  The beginning of 
distribution may be delayed because the brochures and written materials included in the 
kits are going to be consolidated and simplified, e.g. the literacy level will be lowered to 
5th grade. 
 
Customization 
 
The customized kits will be sealed with a PCCFC label, and a list of contents will be 
included, so that additional items cannot be added to the customized contents.  Health 
care books and baby “one-sies” tee-shirts with printed messages about putting babies to 
sleep on their backs and keeping a smoke-free environment have been ordered.  Gift 



certificates from the Public Library for a”board book”, and an embroidered bib from the 
Plumas County Child Care Council will be included. 
 
Media/Advertising 
 
Printing costs for distribution were discussed.  Postcard sized signs to be posted at 
agencies and providers’ offices, resource guide, and full color posters are options.  Lori 
Wuan, a marketing consultant who contracted with the Plumas County Childcare 
Planning Council for their recent media campaign, will be contacted by Ms. Vieira to 
discuss the design the materials and possible TV, radio, and print ads.  The Commission 
already has a service agreement with Dogwood Office Support to do other printing, and 
these materials could be added to that.  Ms. Henson reported on the printing costs for a 
provider resource and referral guide and the postcard size signs to be posted strategically 
county-wide at agencies and health care providers’ offices. 
 
PCCFC support staff will begin collecting resource names and numbers.  The resource 
guide and New Parent Kit should also be posted on the Commission’s website, with a 
link to the Plumas County website. 
 
Provider Training/Orientation 
 
Ms. Vieira provided a “Provider Training” draft for the committee to review.  Providers 
or support staff, who will be handing out the kits, need to be giving the same information 
to all parents.  Ms. Henson suggested that the committee create a bulleted fact sheet, as 
well as the more formal script. 
 
The providers will be asked to open the box to show the contents and explain the uses.  
The major emphasis should be on motivating the parents to use the new information 
provided and that it is based on the latest scientific information, not advertising.  The 
enthusiasm of the person handing out the box will sell the contents.  During the summer 
the PCCFC staff and volunteer committee members will attend staff meetings county-
wide to present the customized kits and provide training materials.  
 
Ms. Vieira reviewed the meeting and said that minutes would be distributed to the 
members of the committee that were not in attendance. 
 
The meeting adjourned at 1:00 p.m. 


